Quick Guide to JAF Services

Note: *The following description is based on the information as of 26 July 2006 unless specified otherwise.
*The final text of these information shall be the Japanese version of the latest JAF’ s website and JAF’ s service guide which will be used should
any dispute arise as to their interpretation

As a public—service organization with a membership of about 17 million, JAF is dedicated to providing auto users
services that enhance their safety and their sense of security, while aggressively promoting campaigns for road safety
and smooth running of traffic, thereby contributing to the sound development of motorized society. JAF’ s activities
are described in the following sections.

JAF' s Activities

Road service

JAF’ s road service is constantly on stand-by to respond to emergency calls from auto users. The annual number
of calls attended by JAF’ s road service reaches about 3 million, equivalent to one every 10.5 seconds. Supported by
its road service network comprising some 250 directly-managed service bases and a number of designated contracted
garages around the country, JAF s road service crew is ready 24 hours a day, 365 days a year to come to the rescue
of vehicles including motorcycles in distress.

Campaign to promote traffic safety

In many parts of the country, JAF holds interactive training courses on safe driving including the Safety Training
and Senior Drivers’ School, and interactive courses which offer advice on the proper use of child restraints or how to
conduct daily automobile checkups.

Measures to protect the environment

JAF launches the Eco—Drive Promotion Campaign, which encourages motorists to drive in a way that would
minimize carbon dioxide emissions that contribute to global warming. Also, JAF is working to acquire the ISO14001
certification at all regional branches, the international standard for environmental management system.

Membership benefits and services
JAF offers its member’ s advice on cars as well as discounts and benefits on various charges, holds get—together
events for members, and provides tips on automobile travel.

Motor sports
As the national motor sports authority in Japan, JAF has been working to promote and spread the popularity of
motor sports in the country.

International operations

As a member of the Federation Internationale de |I' Automobile (FIA), JAF participates in a reciprocal service
program among FIA member automobile clubs to enable members to drive safely and comfortably outside Japan.
JAF members are entitled to emergency road services and/or travel guidance on the road accorded to local
automobile club members in more than 60 countries around the world.
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1. JAF Boad Service — On standby 24 hours a day for your vehicle security J
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JAF’ s road service is on standby 24 hours a day, 365 days a year to respond to breakdowns or accidents on the
road (includes homes and parking lot) anywhere in Japan. JAF members can receive most of the road services —
with the exception of some works — free of charge.

Example of Road Service Charges (as of 1 Apr. 2009)

Locked out Flat battery Towing of disabled vehicle
on ordinary road on ordinary road on expressway ( 15 km )

(In case of locking the key inside a domestic car)

Members : Free Members : Free Members : Free up to first 15 km
Non—-members Non—-members Non—-members
Day (8:00-20:00 ) : 12,500 Yen Day (8:00-20:00 ) : 12,500 Yen Day and Night : 31,000 Yen
Night (20:00-8:00) : 14,500 Yen Night (20:00-8:00) : 14,500 Yen

* An extra fee may be charged to both members and
non—members for moving vehicles in an accident, pulling
up of vehicles from ditches or from other locations
outside the road.

* Expressway toll fee for JAF patrol vehicle and traffic
flow surveillance patrol vehicle will be charged to

non—-members.

Just dial “0570-00-8139" or “#H(pound key) 8139”, and we'll come to the rescue, 24 hours a day, 7 days a
week.

Individual, Family and Junior members are eligible for JAF’ s road service regardless of whether the member owns
the vehicle or not. That means you’ re covered when you drive your own car, your friend’ s car, your company’ s car,
rent—a— car or other vehicles subject to road service.

Under Corporate membership, anyone who belongs to the company registered with JAF is entitled to JAF s road
service provided the vehicle number is printed on the membership card.

* All JAF members, regardless of the type of membership, must present their membership card at the road service

site. Membership rates will not apply if they fail to show their membership card.

Road Services Available and Applicable Areas
JAF road service responds to troubles concerning vehicle functions or troubles that prevent driving, as shown below, which occur on the road, home
garage, public parking lot, or similar places. There is no set limit as to how many times one can call and take advantage of JAF s road services.
1. Major troubles concerning vehicle’ s structural unit
(1)Flat battery and other battery-related problems
(2)Failure to start the engine and other engine—related problems
(3)Broken belt and other belt-related problems



(4)Leakage of mission oil and other oil-related problems

(5)Flat tire and other tire—related problems

(6)Failure or malfunctioning of lights

(7)Broken brake lever and other problems that occurred after a motorcycle’ s falling accident

2. Major troubles that prevent driving
(1)Locking of the key inside the vehicle
(2)Running out of gas

3. Services for major troubles following an accident or falling
(1)Towing of vehicle involved in an accident, or transportation of such vehicle on a car—transporting vehicle
(2)Pulling up vehicle from ditches or other locations outside the road

* In case temporary repairs cannot be applied or the vehicle in distress cannot be fixed to run on its own on the spot, JAF road service
will tow the said vehicle or transport it on a car—transporting vehicle to the nearest car dealer, maintenance shop, parking lot, or other
locations.

Type of motor vehicles subject to JAF Road Service
Revised on April 1, 2010

1. Vehicles subject to JAF Road Service are motor vehicles (including mini—cars) and motorized bicycles weighing 3,000kg or less that have
a maximum loading capacity of 2,000kg or less

2. Motor vehicles weighing 3,001kg or more are eligible only for locked key and out—of-gas rescue operations

* Large—size special purpose vehicles and small-size special purpose vehicles are not eligible for either of the services above.

Remarks regarding Road Service

1.

10.
11.

Road Service does not cover vehicles weighing more than 3,000 kg including their cargo. And in case of a long—distance transfer or infringement of the
law such as illegally remodeled vehicles, vehicles that have not passed the current car inspection (Sha—ken), vehicles not covered by compulsory
automobile liability insurance, or drunken driving, the Service will not be provided.

The Service may not be provided for vehicles on which JAF’ s equipment and/or vehicles do not work effectively (for example, unlocking of specially
constructed keys, serious accidents or fallen vehicles) or whose construction does not allow towing, or when there is no place nearby to tow the
disabled car. Even in such cases, please contact our Road Service Call Center in the area so that we can assist you such as by introducing other
service providers that can deal with the situation.

The Service may not be provided even for applicable vehicles in the event they are carrying loads such as valuable or hazardous goods, or perishable
products that our Service might damage, degrade or endanger.

We cannot assist you on roads that are closed to traffic, seasonally closed or for construction work, where general vehicles are prohibited from
passing, and in areas that the Minister in charge has designated as “no thoroughfare” for reasons of the nature and/or environmental conservation.
The Service may also not be provided when it is extremely difficult for our vehicle to travel such as on icy or snowy roads, or in non—level areas,
coastal areas or riversides, as well as in the event a natural disaster could threaten or make our work difficult.

In some isolated islands, the Road Service cannot be provided.

Flat tires may not be fixed at site. Please consult us when you call.

In case of breakdown or accident on a road, precautions such as placing a stop sign should be taken to avoid secondary accidents. Especially on
expressways and motorways, the law requires drivers to place a stop sign behind their vehicles. After taking those precautions, please move to a safe
place such as outside of the guardrail and wait for our service car to arrive.

If special expenses such as parking fees at parking lots or fees for a car ferry (both ways) arise, such expenses will be borne by the customer who
requested the Service.

Some types of our work require the driver’ s license or car inspection certificate to be shown.

If the Service requested may affect the place or possessions of a third party, please contact those concerned for their approval.

Road Service operations on expressways and motorways inherently involve major risks. Your cooperation and understanding is appreciated as it may
take some time for us to take proper safety precautions.



When you ask for emergency calls to us "=+
Please confirm the following basic information ready before requesting;
1) Location of the disabled vehicle

(route from prominent building
2) Model and color of the vehicle
3) Vehicle registration number
4) Nature of trouble or request

or landmark, place name, address, etc.)

5) Whether you have a JAF membership card or not, and membership number if you have one. Please
note that members will be charged non—membership rates if they do not have their JAF membership card
with them at the site of road service call.

Case 1: On ordinary roads---

Call “0570-00-8139” or the abbreviated number “# (pound key) 8139” to
connect you to the nearest JAF road service center. If you can’ t get thorough to

it, call the following number.

HOKKAIDO
Hokkaido Call Center (Sapporo)
1011 - 857 - 8139
Tohoku Call Center (Miyagi)
1022 - 237 - 0110
Kanto Call Center (Tokyo)
:03-5730- 0111

(as of 1 Jul. 2008)
Chubu Call Center (Aichi)
: 052 - 889 - 5300
Kansai Call Center (Osaka)
: 072 - 645 - 0111

CHUGOKU
Chugoku Call Center (Hiroshima)

Bl

AP,

. 4
Shikoku Call Center (Kagawa)
: 087 - 868 - 0111

KYUSHU

Kyushu Call Center (Fukuoka)
: 092 - 841 - 5000

1 082 - 272 - 4949

Note: Before you call, make sure whether you need to press the area code or not, and dial the correct phone number.

Case 2: On expressway or motorway---

Call “0570-00-8139" or the abbreviated number “# (pound key) 8139” to connect you to the nearest JAF road
service center. If you call from the mobile phone, PHS, or car phone, make sure the name of the expressway, the
direction to which your vehicle is headed and marks on the kilo—post (a sign installed every 100m on both sides of the
expressway that indicates the distance to either end of the expressway).

Or call from the roadside emergency phone. If you are a JAF member, make sure you ask for JAF when you call the

road management companies on the phone because several providers in addition to JAF offer such services on the

express way. If you call for a provider other than JAF, they will charge you for the services provided.



Case 3: For people with hearing difficulties---

Fax number for emergency assistance call (as of 1 Jul. 2008)
Note: Before you call, make sure whether you need to press the area code or not, and dial the correct fax number.
@HOKKAIDO : 011 — 857 — 3613
Covering Sapporo, Hakodate, Asahikawa, Muroran, Kushiro, Obihiro, Kitami
@TOHOKU : 022 - 783 — 2530
Covering Miyagi, Aomori, Iwate, Fukushima, Akita, Yamagata
@KANTO : 03 - 5440 - 2568
Covering Tokyo, Chiba, Kanagawa, Yamanashi, Saitama, Niigata, Nagano, Ibaraki, Tochigi, Gunma
@CHUBU : 052 - 883 - 5300
Covering Aichi, Gifu, Shizuoka, Mie, Toyama, Fukui, Ishikawa
@KANSAI : 072 - 645 - 0700
Covering Osaka, Shiga, Kyoto, Hyogo, Nara, Wakayama
@CHUGOKU : 082 - 272 - 1606
Covering Hiroshima, Tottori, Shimane, Okayama, Yamaguchi
@ SHIKOKU : 087 — 869 — 9067
Covering Kagawa, Tokushima, Ehime, Kochi
@KYUSHU : 092 - 841 - 7771
Covering Fukuoka, Saga, Nagasaki, Kumamoto, Oita, Miyazaki, Kagoshima, Okinawa

* Please fill in the designated Road Service Request Form and fax it to the nearest location shown above. You can get the form by fax from one of the road
service centers or print the form from JAF s Internet website (http://wwwjaf.orjp/rservice/network/image/fax form.pdf). The forms are also

distributed to organizations for the hearing challenged.
* After receiving a fax, JAF service personnel will return a fax to inform the assistance vehicle’ s expected arrival time.
* If you do not receive a return fax from JAF within ten minutes after you send your fax, confirm the fax number and fax your form again — just in case

you have sent it to a wrong number.

See the following page on JAF s website for the Table of the JAF Road Service Fees List.
URL: http://www,jaf.or.jp/e/eng00002.htm

Other Member SGI’VI'CGS (information on transportation and accommodation is provided free of charge)
(1) Information on partner rent—a—car companies that offer discounts to JAF members

(2) Information on partner accommodation facilities that offer discounts to JAF members

(3) Information on taxi companies

(4) Information on companies that specialize in long—distance automobile transportation

(5) Information on companies that specialize in the repair of large—sized vehicles



2. Discount Services by JAF s Partner Facilities J
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Note: *The coverage of discount may be changed or canceled without notice
* Contact every partner facilities in advance to confirm whether discount is applicable or not depending on condition of your usage

JAF members can get discounts at its partner facilities around the
nation in an array of areas including leisure venues, hotels, rent—a—car
services, ferry fares, and package tours.

@ Show your JAF membership card at the facility to take advantage of
special discounts. Some partner facilities require that you present a
coupon cut out from JAF Mate (Japanese version only) available to JAF

members, along with your membership card.

.@The name and telephone number of some rent—a—car companies,

reservation centers of hotel chains, and ferry companies that offer
discount with JAF are shown below. You can find out many other
partner facilities, which are not included in the list, on our website.

URL: http://www.jaf.or jp/e/syc.htm (excerpt list in English, combined with the SYC&S information for foreign club members coming to Japan)

http://www.jaf.or.jp/memship/privileg/cam/index2.htm (complete list in Japanese)

@For the latest information, visit our Japanese website (shown above), or contact the nearest JAF branch office.

Hotels
(1)For reservations, call the hotel reservation center shown below and inform your JAF membership number.
(2)In principle, a 10 % discount off the basic accommodation charge (taxes and service charge excluded) is available for
up to six persons with one JAF membership card.
(3)Show your JAF membership card when you check in. If you do not have your card with you, you will not be entitled
to the discount.

(as of 29 Feb. 2008)

Hotel Reservation Centers

Tokyu Hotels

0120-21-5489(Toll Free)

Sun Route Hotel Chain

03-3590-3434 (Tokyo)

Washington Group Hotels

03-3343-8849 (Tokyo)
052-962-8849 (Nagoya)
06-6358—-8849 (Osaka)

GRANVISTA

Hotels & Resorts

03-3297-8831 (Tokyo)
052-932-8300 (Nagoya)
06-4395-0032 (Osaka)

Solare Hotels & Resorts

03-6402-7120

Prince Hotels & Resorts

0120-00-8686(Toll Free)

HANKU-HANSHIN-DAIICHI
HOTEL GROUP

0120-005-101(Toll Free)

STARWOOD

Hotels & Resorts

0120-00-3535(Toll Free)

Okura Hotels & Resorts

0120-00-3741(Toll Free)

Rent-a—car

Rent—-a—car service is available to JAF members at about 5—30% off the basic charge (which varies from company to

company) for one car per member. Call the respective company’s reservation centers shown below and inform the
personnel your JAF membership card number. You will be asked to show your JAF membership card when you rent a
car. Please note that all companies have some models and areas to which discounts do not apply.



(as of 29 Feb. 2008)

Rent—a—car (Discount Rate) ‘

Toyota Rent—a—car (10% off)

0070-8000-10000(Toll Free)

Nissan Rent—a—car(10% off)

0120-00-4123 (Toll Free)

Nippon Rent—a—car

(5-10% off)

0800-500-0919 (Toll Free)

Orix Rent—a—car (10% off)
Japaren(10% off)
X Rent—a—car (10% off)

0120-30-5543(Toll Free)

Hertzx* (*for overseas)

0120-489-882 (Toll Free)

Mazda Rent—a—car(10% off)

0120-10-5656(Toll Free)

Avisx* (¥for overseas)

0120-31-1911 (Toll Free)

MMC Rent—a—car (30% off)

0120-111-300(Toll Free)

Dollar Rent—a—car

(xfor overseas)

0120-117-801(Toll Free)

* To hire a rent—a—car outside Japan, reservations must be made in advance in Japan.

method of use, insurance and other notes before making a reservation.

Contact the rent—a—car company to inquire and confirm the rates,

*% Note: For reservations at Hertz or Avis, you will be required to inform “JAF discount number”; to obtain the number, contact the nearest JAF branch

office.

Ferry

Discount fare for ferries are available to JAF members as shown below. Call the ferry company and inform your JAF

membership card number upon reservation. Show your JAF membership card or hand in your discount coupon at the

ferry boarding counter. In principle, discount applicable per JAF member is one passenger car and passengers not

exceeding the authorized number for that vehicle. In principle, JAF’ s discount for ferry fares must be used alone and

cannot be combined with other forms of discounts.

(as of 30 Dec. 2008)

Ferry (Route)

Tokyo Wan Ferry

(Kurihama—Kanaya)

046-835-8855
0439-69-2111

Miyazaki Car Ferry
(Osaka—Miyazaki)

06-6616-4661

MOL Ferry

(Oarai-Tomakomai)

029-267-4133

Nankai Ferry

(Wakayama—Tokushima)

073-422-2156
088-636-0750

KANSAIKISEN

(Osaka—Kobe-Imabari-Matsuyama—Oita,

Kobe-0Oita,0Osaka—Beppu)

06-6572-5181

Taiheiyo Ferry

Nagoya—Tomakomai)

(Sendai-Tomakomai, Nagoya—Sendai,

03-3564-4161

A” LINE
(Tokyo—Shibushi, Shibushi-Naze,

Shibushi—Yoron, Shibushi—Naha,

Tokyo—Naha, Tokyo—Yoron, Tokyo—Naze)

03-5643-6170

3. Services regarding Automobile Travel

|
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R 2 _ @ Advisory service on automobile travel for members: JAF offers information on model
driving courses and information related to automobile travel (only available in Japanese).

..... @ Advisory service on cars for members: JAF issues a leaflet that contains various tips on
' cars, titled “JAF’ s Advice on This and That about Cars” (only available in Japanese).



4. Services for Members Traveling Abroad J
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Reciprocal services with overseas automobile clubs
(service available for visitors for up to three months after entry into the country)

JAF members are entitled to services accorded to local automobile club members in
more than 60 countries around the world (which may or may not be free). To take

- m e - i 1
X advantage of such services, the JAF member must be a visitor whose stay in the country
does not exceed three months, and must show a valid JAF membership card at the location.

If you make emergency call for the local automobile club, you must dial designated reception
number for assistance in person, and explain yourself as a JAF member.

*Refer to the following website to check the services provided by each local automobile club
and its contact information.
URL : http://www jaf.orjp/inter/interna/index.ntm (Japanese text only)

Show Your Card & Save® program

The Show Your Card & Save® (SYC&S®) program, an international network of affiliated clubs initiated by AAA
(American Automobile Association), offers substantial savings for international visitors. When you travel abroad,
make sure to take advantage of discount rates at hotels and other partners mainly in North America (excludes Guam
and Saipan), Europe, Australia, and elsewhere.

ey
. Show your Card!  Show Yoor Cord & Save
s sove, (D

How to Take Advantage of the SYC&S® Program
@If you have a JAF membership card with the SYC&S® logo (see left above), present it at partner locations in the

country of visit to get discounts.

@If you have a JAF membership card that does not have the SYC&S® logo (JAF membership card with credit card
functions etc), contact the nearest JAF counter to get the SYC&S® Discount Card (free of charge), and present the
SYC&S® Discount Card along with JAF membership card at partner locations in the country of visit to get discounts.

Partner Facilities

You can search affiliated facilities in other countries on the following AAA website:
URL : http://www.aaa.com/international.html

Notes on the Use of SYC&S® Program

1. All partner facilities participating in the Show Your Card & Save® program have signed a basic agreement with

automobile clubs in the country in question. Discount benefits to international automobile club members are
provided in accordance with that agreement.

2. Due to the reason described above, JAF is unable to respond to inquiries or accept reservations on any of the
partner facilities participating in the international SYC&S® program.

3.  Advance booking is required at some of the partner facilities including hotels. When you call for reservation,
please let the operator know that you would like to take advantage of the Show Your Card & Save® program.
* All services are subject to change without notice. Please check up on the latest information before usage.

AAA Maps and TourBook® guides

Maps and TourBook® guides(Travel Guides) for driving in United States published by AAA (American Automobile
8



Association), which is affiliated with JAF, are available at member prices at JAF counters. You can also get a free
copy from a local AAA club in U. S. by showing a valid JAF membership card.

Carnet de Passages en Douane

JAF issues a customs document for your private car, named Carnet de Passages en Douane.

[ 5. Services as Public Service Organization (for JAF members and non-members) J

Rules of the Road in Five Languages

JAF has published and put on sale Rules of the Road in five languages to enable international drivers in Japan to
learn traffic rules and drive safely in the country.
For details, see the following page on JAF' s website: URL  http://www.jaf.orjp/e/road.htm

Japanese Translation for Switching Overseas Driver’s License to Japanese License

For details, see the following page on JAF’ s website: URL http://www.jaf.or.jp/e/switch.htm

Other Activities for Public—benefit

@ Training courses on safe driving and vehicle checkup:
JAF holds various events to promote road safety
(only available in Japanese). Road Safety Course / Safety Training (for
drivers in general) / Senior Drivers’ School etc
@Publication of pamphlets on road safety (only available in Japanese)
@Presenting requests to various parties and government on the revision of

automobile taxation law.
@Presenting proposals and disseminating information on ITS (Intelligent Transportation Systems).

[ 6. Other Activities J

Activities to Protect the Environment

JAF conducts “Eco-Drive Promotion Campaign” and activities associated with environmental

=\ .W management systems (acquisition of ISO14001 certification).

JAB gamean
- ST 0TS

Motor Sports

As Japan’s national motor sports authority in four—wheeled vehicles
approved by the Federation Internationale de I’ Automobile (FIA), JAF formulates
various regulations, issues motor sports licenses, grants permission on
competitive organizations, arbitrates conflicts, and conducts other activities for
the sound development of motor sports in the country.

JAF members (Individual members) can obtain a motor sports license by

attending the accredited lecture classes.



7. Joining Fee and Annual Membership Fee

JAF's membership categories and services

Categories

Individual
membership

Family membership

Junior membership

Corporate membership

First vehicle

Definition

Under the name
of individual
member

Under the name of family
members who live in a same
household as or share a
living with an Individual
member

Under the name of
individual persons
between age of 16 to

17

Under the name of legal entity

Joining fee

2,000Yen

Exempt

Exempt

2,000Yen Exempt ET

Membership

Fees Subscription fee

4,000Yen / year

2,000Yen / year

3,000Yen as lump—
sum fee for 2 years

2,000Yen /
year

Exempt EF

Additional vehicles

Annual fee per

2 Y
vehicle subscription ,000Yen / year

Not applicable (See below)

Nomination of the
vehicle for Road
Service

Not necessary

v

Necessary

Road Service (The Vehicle stated on the

membership card)

Membership
Services *

v/

Magazine

v
Ve

Subscription*

Service Guide
booklet *

Services

SISISIN S

Obtaining a Motor

sports License Subject to limitations

Temporary
suspension of
membership
subscription
Obtaining a JAF
Card (membership
card with credit
function)

Privilege for

AN RN N AN AN AN AN

longstanding member

Remarks * : Only available in Japanese.

Remarks % : Discount is applicable for 3 or 5 year—lump sum subscription or payment by automatic

debiting system. Contact our branch offices for details.

Remarks : These fees will be exempted on condition that the name and address of the legal entities which

own the additional vehicles is identical with those of the entity that owns the first vehicle.

@ The applicants for Corporate members must register the registry numbers or vehicle numbers of their vehicles in
advance. Only those vehicles with registered the registry numbers or vehicle numbers printed on the membership
card are eligible for JAF’ s road services at member rates.

@ The applicants for Individual members who pay their annual membership fee in 3—year lump sum get a 1,000 yen
discount from the joining fee. Joining fee is completely exempted for those who pay their subscription fee in 5—year

lump sum.

10



@ The applicants for Individual members arrange to pay their annual membership fee from the second year on by
automatic debiting system get a 500 yen discount from the joining fee. Those who select the automatic debiting
system payment option will automatically be covered by seat-belt accident insurance (worth 1 million yen).
* Not valid in combination with the lump—sum discount from the joining fee
@ See the Membership Regulations on the following page.

URL : http://www jaf.or.jp/e/memship_r.htm

8. How to Join JAF J

1. At JAF counters across Japan
See the list of JAF branch offices shown at the end of this text.

2. On the Internet (payment by credit card or at a convenience store)
See the following page on JAF s website (Japanese text only).
URL: http://www jaf.orjp/proceed/join/fr/index2.htm

3. By mailed application form / Annual membership fee payment form
(for payment at a financial institution or post office)
Request for an application form here.
URL: https://www jaf.orjp/e/join_form.htm

4. At automobile dealers and JAF agents across Japan
See the following page on JAF s website (Japanese text only).
URL: http://www jaf.orjp/proceed/join/fr/index2.htm

9. Change of Address and Other Procedures J

@Members are requested to contact JAF on JAF s website or at its branch office for change in address,
application for automatic debiting system, application for family members, and other procedures.

@ Contact a JAF branch office to change the family name of the JAF membership cardholder in the case of marriage
etc. or to request for a reissue of the card.

10. For Continued Membership J

@ Automatic debiting of membership subscription:
Contact the nearest JAF branch office to request an application form.

@Payment of subscription:
Members who have not chosen the automatic debiting option will receive a payment form for payment at a post
office, bank or convenience store.

You can also get the information regarding JAF partner facilities, membership events, motor sports schedule, and
membership procedures at:
JAF Customer Service Center Tel: 0570-00-2811
Open Hours
Weekdays: 9:00~19:00
Saturdays/Sundays/National holidays/Year—end and New Year period 9:00~17:30

11



11. The list of JAF Branch offices

Regional

Headquarters

Hokkaido

& JAF Regional Headquarters & Offices : HOKKIDO

Subbranch postal Address Telephone

Offices code
Sapporo 062-0051 15-8—1 Tsukisamuhigashi 1=jo Toyohira—ku Sapporo—shi Hokkaido 011-857-7155
Hakodate 041-0824 589-21 Nishikikyo—cho Hakodate—shi Hokkaido 0138-49-4534
Asahikawa 070-8061 1-1-1 Takasagodai Asahikawa—shi Hokkaido 0166-69-2111
Muroran 059-0034 4-34-10 Washibetsu—cho Noboribetsu—shi Hokkaido 0143-87-0220
Kushiro 084-0906 8-2-11 Tottoriodori Kushiro—shi Hokkaido 0154-51-2167
Obihiro 080-0038 1-14-1 Nishi 8—jo kita Obihiro—shi Hokkaido 0155-26-0260
Kitami 090-0838 1-657-3 Nishimiwa Kitami—shi Hokkaido 0157-66-5220

Regional

Headquarters

Tohoku

& JAF Regional Headquarters & Offices : TOUHOKU

Branch Subbranch Address Telephone
Offices Offices

Miyagi 984-0015 3-8-105 Oroshimachi Wakabayashi—ku Sendai—shi Miyagi 022-783-2820
Aomori 030-0955 9-12 Kirinosawa Komagome Aomori—shi Aomori 017-765-5255
Iwate 020-0834 12-18-1 Nagai Morioka—shi Iwate 019-637-7110
Akita 010-0942 2-1 Okawamachi Kawashiri Akita—shi Akita 018-864-8492
Yamagata 990-2402 2-1-59 Odachi Yamagata—shi Yamagata 023-625-4520
Fukushima 960-8165 12-1 Yaji Yoshikura Fukushima—shi Fukushima 024-546-0022

& JAF Regional Headquarters & Offices : KANTO

Regional

Headquarters

Kanto

Branch Subbranch | postal Address Telephone
Offices Offices code
Tokyo 105-8562 2-2-17 Shiba Minato—ku Tokyo 03-6833-9100
Tama 206—0025 6-24-2 Nagayama Tama—shi Tokyo 042-339-2811
Niigata 950-0965 11-6 Shinko—cho Chuo—ku Niigata—shi Niigata 025-284-7664
Nagano 381-0034 675-2 Takada Nagano—shi Nagano 026-226-8456
Ibaraki 310-0851 2475-7 Senba—cho Mito-shi Ibaraki 029-244-2660
Tochigi 321-0166 2-4-6 Imamiya Utsunomiya—shi Tochigi 028-659-3231
Gunma 370-0071 2040-2 Koyagimachi Takasaki—shi Gunma 027-364-5155
Saitama 338-0002 4-1-1 Shimoochiai Chuo—ku Saitama—shi Saitama 048-840-0024
Chiba 260-8565 1-16-19 Chuokou Chuo—ku Chiba—shi Chiba 043-301-0800
Kanagawa 221-8718 2-1-8 Katakura Kanagawa—ku Yokohama—shi Kanagawa 045-482-1255
Yamanashi 400-0854 730-1 Nakakogawara—cho Kofu—shi Yamanashi 055-243-3131
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& JAF Regional Headquarters & Offices : CHUBU

Regional

Headquarters

Chubu

Branch

Offices

Subbranch

Offices

Telephone

Aichi 466—-8580 3-7-56 Fukue Showa—ku Nagoya—shi Aichi 052-872-3685
NagoyaKita 480-0201 82 Kongou Aoyama Toyoyama—cho NishiKasugai—gun Aichi 0568-39-2800
Okazaki 444-0871 1-14-1 Onishi Okazaki-shi Aichi 0564-22-5011
Toyohashi 440-0858 1-8-6 Tsutsujigaoka Toyohashi—shi Aichi 0532-64-0150
Shizuoka 422-8517 6—-4-8 Magarikane Suruga—ku Shizuoka—shi Shizuoka 054-654-1515
Hamamatsu 435-0006 336-1 Shimoshida—cho Higashi—ku Hamamatsu—-shi Shizuoka 053-421-4511
Numazu 410-0059 3-41 Wakaba—cho Numazu—shi Shizuoka 055-922-6600
Gifu 500-8356 2-4-11 Rokujyo ehigashi Gifu—shi Gifu 058-277-1121
Tajimi 507-0015 6-20-1 Sumiyoshi—cho Tajimi—shi Gifu 0572-23-4918
Mie 514-0815 666—8 Nakazutsumihigashi Fujikata Tsu—shi Mie 059-222-2300
Yokkaichi 510-0064 5-2-29 Shinsho Yokkaichi—shi Mie 059-359-6580
Fukui 918-8236 2-105 Wadanaka Fukui—shi Fukui 0776-25-2000
Ishikawa 921-8062 4-8 Shinbohon Kanazawa-shi Ishikawa 076-249-1252
Toyama 939-8064 824-3 Akada Toyama-shi Toyama 076-425-5550

& JAF Regional Headquarters & Offices : KANSAI

Regional

Headquarters

Kansai

Branch

Offices

Subbranch

Offices

postal

code

Address

Telephone

Osaka 567-0034 2-1-5 Nakahozumi Ibaraki—shi Osaka 072-645-1300
Tenpouzan 552-0023 5-6-18 Kousei Minato—ku Osaka—shi Osaka 06-6577-1155
Senboku 599-8247 215-1 Higashiyama Naka—ku Sakai—shi Osaka 072-239-2009
Kyoto 601-8134 5 Omizo Kamitoba Minami—ku Kyoto—shi Kyoto 075-682-6000

Karasuma 602-8021 418 Horimatsu—cho Karasumadori-marutamachi—agaru
075-212-1100

Kamigyo—ku Kyoto—shi Kyoto

Hyogo 657-0044 2-4-13 Shikanoshitadori Nada—ku Kobe—shi Hyogo 078-871-7561
Amagasaki 661-0047 1-31-18 Nishikoya Amagasaki—shi Hyogo 06-6436-1885
Himeji 670-0965 3-34 Higashinobusue Himeji—shi Hyogo 079-223-0021
Shiga 520-2153 5-11-1 Ichiriyama Otsu—shi Shiga 077-544-3300
Nara 630-8144 109-1 Toukujyo—cho Nara—shi Nara 0742-61-0006
Wakayama 641-0007 640-3 Kozaika Wakayama—shi Wakayama 073-421-5355
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& JAF Regional Headquarters & Offices :CHUGOKU

Regional

Headquarters

Chugoku

Branch

Offices

Subbranch
Offices

postal

code

Address

Telephone

Hiroshima 733-8610 2-9-3 Kogokita Nishi—ku Hiroshima—shi Hiroshima 082-272-9967
Tottori 680-0911 2-13 Chiyomi Tottori—shi Tottori 0857-31-4433
Okayama 703-8586 155-9 Sai Naka—ku Okayama—shi Okayama 086-273-0710
Shimane 690-0011 1092-1 Higashitsuda—cho Matsue—shi Shimane 0852-25-1123
Yamaguchi 753-0871 2094-1 Asada Yamaguchi—shi Yamaguchi 083-921-7777

& JAF Regional Headquarters & Offices :SHIKOKU

Regional

Headquarters

Shikoku

Branch

Offices

Subbranch
Offices

postal

code

Address

Telephone

Kagawa 760-0079 591 Matsunawa—cho Takamatsu—shi Kagawa 087-867-8411
Ehime 790-0062 5-15-32 Minamiedo Matsuyama—shi Ehime 089-925-8668
Tokushima 770-0867 1-4-32 Shinminamifukushima Tokushima-shi Tokushima | 088-625-6511
Kochi 780-0088 19-28 Kitakubo Kochi-shi Kochi 088-882-0311

& JAF Regional Headquarters & Offices : KYUSHU

Regional

Headquarters

Kyushu

Branch

Offices

Subbranch
Offices

Telephone

Fukuoka 814-8505 5-12-27 Muromi Sawara—ku Fukuoka—shi Fukuoka 092-841-7731

Kurume 839-0841 3-6-31 Miihatazaki Kurume—shi Fukuoka 0942-43-1193

Kitakyushu 800-0255 2-20-17 Kamikuzuhara Kokuraminami-ku Kitakyusyu-shi Fukuoka 093-951-8311
Saga 849-0921 6-1149-5 Takagisenishi Saga—shi Saga 0952-30-7000
Nagasaki 850-0043 2-13 Yachiyomachi Nagasaki—shi Nagasaki 095-811-2333

Sasebo 857-1162 1-17 Oroshihonmachi Sasebo—shi Nagasaki 0956-33-3151
Kumamoto 861-8038 6-30-30 Nagaminehigashi Kumamoto—shi Kumamoto 096-380-9200
Oita 870-0955 5-3-12 Shimogoriminami Oita—shi Oita 097-567-7000
Miyazaki 880-0925 2696-9 Hongokitakata Miyazaki—shi Miyazaki 0985-52-4511
Kagoshima 890-0072 2-12 Shinei—cho Kagoshima—shi Kagoshima 099-284-0007
Okinawa 901-2102 1-48-7 Maeda Urazoe—shi Okinawa 098-877-9225
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