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Select your automobile club:

< Select your automobile club D

Select your destination:
C Select your destination : > F'A

Searih
SESCc i b, Doas i o & Welcome to Global Services

stop at the border of your country.
Reciprocal agreements between
automobile clubs throughout the world
mean that your club membership gives

you access to a range of global services
in many countries you may visit.

Select you club and destination to find
out your exact entitlements and the
contact details to assist you in case of
nead.

About | Credits | @ 2010 FIA
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About Global Services
“HA Depending on the resources available at the club in the country you're visiting you may be
entitled to a range of glebal services. At an absolute minimum, each club has agreed to provide a
set of basic services for any foreign visiters who zre members of FIA affiliated clubs:
* A dedicated contact centre the number of a permanently manned Call Centre with personnel
who speak at least English, or a2 dedicated phone number for an office open during the day
and operating in at least English, further dedicated contact information such as an email and
Select your automabile club E fax will also be available.

Select your automobile club:

Select your destination: * Assistance each contact centre will be equipped with the tools to provide assistance or the

details about who to contact if you face a particular problem, will attempt to find a solution to

Select yaur destination E your problem, and enable contact with your home club.

* |nformation the contact centre will help provide information and advice on local traffic rule,
Search touriem and travel matters, and assist in the provision of maps and tourism publications.

In a number of cases clubs have agreed to provide roadside assistance free of charge to visiting
Your club membership benefits do not stop

at the border of your country. Reciprocal
agreements between automobile clubs
throughout the world mean that your club
membership gives you access to a range of
global services in many countries you may

members, when this is the case it has been market along with any additional conditions.

There may be a number of special agreements in place with the country you are visiting, in these
cases the contact centre will explain your exact entitiements.

Disclaimer: The information in thiz directory has been furnished to FIA from its member
organisations, and the FIA therefore cannot accept responsibility for pessible errors or changes

=3 in club services.
wisit.

Select your elub and destination to find out

your exact entittements and the contact —
details to assist you in case of need. Free road side assistance Mo road side assistance

|Credits | © 2010 FIA
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